4 Calendar 2008 p

bluebananas

graphic & web design inc.

Tel: 604 214 4642 | contact@bluebananas.ca | bluebananas.ca



bluebananas

graphic & web design inc.

We work hard so you don't have to. It's our "Blue-collar" approach to graphic
and web design. By providing you with expert advice as quickly as possible and
at a reasonable price, we can therefore call ourselves bananas.

Experience is the key. With over 30 years experience we can provide your
business with a variety of design services. Our team is well versed in graphic and
web design, and maintain a high standard for service and quality.

Straight to press or online. We can provide the production & programming skills
needed to implement your designs. From pre-press and printing to programming
and hosting. Give us a call or send us an email for a free estimate regarding your
marketing needs.

How- i+ works!

Simply fold the Calendar as shown.
Then insert the Calendar Cards.



What kind of design services do you provide?
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What kind of design services
do you provide?

We provide a variety of services and
expertise. Our talents specialize in
corporate identities, annual reports,
marketing & P.0.P material as well as
website development and design
consultation.

For the most effective support services, please
send us an email at contact@bluebananas.ca
orcall 604 214 4642.
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What is the client's involvement

in the design process?
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What is the client's involvement
in the design process?

We thoroughly discuss the project at hand
with our client from the beginning. We
encourage the client to bring in any
samples, color combinations / swatches,
and ideas they may have.

During the design process, the client is
asked to approve certain milestones
before work continues. At the conclusion
of a project, the client may request the
artwork in various formats.

For the most effective support services, please
send us an email at contact@bluebananas.ca
orcall 604 214 4642.
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How do | check on the progress of my job

during the design process?
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How do | check on the
progress of my job during the
design process?

The client is kept abreast of the progress
of their job through our approval process.
We present the project to the client at
certain stages, or milestones, and wait for
approval before we continue work. We
find that this process keeps the client
involved and prevents any breakdowns
in communication. In between these
milestones, the client is free to call in to
get an update.

For the most effective support services, please
send us an email at contact@bluebananas.ca
orcall 604 214 4642.
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How will | receive my design project

once it is finished?
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How will | receive my design
project once it is finished?

A finished project is yours upon receipt of
final payment. At your request, we will
supply the electronic files to you on CD,
floppy, or through e-mail.

We also keep a copy of your project on
file for later updates or should you lose
your copy.

For the most effective support services, please
send us an email at contact@bluebananas.ca
orcall 604 214 4642.
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Who owns the copyright for the design work?
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Who owns the copyright for the
design work?

Copyright is yours upon receipt of final
payment.

We do, however, reserve the right to use
any work for promotional purposes.

For the most effective support services, please
send us an email at contact@bluebananas.ca
orcall 604 214 4642.
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How does your logo design process work?
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How does your logo design
process work?

We first discuss the client's needs, target
market, and uses for this logo. We then
ask for samples of existing logos that the
client likes or dislikes to get an idea of
their taste. Sometimes the client already
has a design concept in mind.

Other times, they have no idea what they
want. Either way, our designers make
sure they've collected enough information
before they begin work. Our logo design
service is very flexible. If you'd like to see
only a few concepts or if you need many,
our service can be priced according to
your needs.

For the most effective support services, please
send us an email at contact@bluebananas.ca
orcall 604 214 4642.
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I need something designed yesterday.

Can you help me?
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I need something designed
yesterday. Can you help me?

We can usually accommodate your rush
job depending on how full our production
schedule is. To be fair to other clients, if
a job already in production is interrupted
by a rush job, we reserve the right to add
an additional 50% — 100% on top of the
normal price.

For the most effective support services, please
send us an email at contact@bluebananas.ca
orcall 604 214 4642.
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| don't know where to start.

Can you help me?
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| don't know where to start.
Can you help me?

Call us at 604 214 4642. We'll listen to
your needs and tell you what your
options are. Ajob may seem overwhelm-
ing until you have the right experts
helping you out.

We can put things in perspective and
offer solutions that you may not have
even considered.

For the most effective support services, please
send us an email at contact@bluebananas.ca

orcall 604 214 4642. -
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I own a business related to gambling.

Will you work with me?
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| own a business related to
gambling. Will you work with
me?

Our apologies, but we do not work with
companies dealing in harmful, unlawful,
adult, or questionnable material.

For the most effective support services, please
send us an email at contact@bluebananas.ca
orcall 604 214 4642.
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How do | access my webmail?
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How do | access my webmail

Webmail Access: yourdomainname.com/webmail
Allows access to your email online.

For the most effective support services, please
send us an email at contact@bluebananas.ca
orcall 604 214 4642.
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How do | access via FTP?
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How do | access via FTP?

Applications: CUTE or TRANSMIT
FTP: ftp.yourdomain.com

Login: Username provided
Password: Password provided
Port: 21

Directory: /public_html

For the most effective support services, please
send us an email at contact@bluebananas.ca
orcall 604 214 4642.
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How do | setup my email accounts?
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How do | setup my email accounts?

Account Type: POP

Description: WORK or PERSONAL

Email Address: yourname@yourdomainname.com
Full Name: John Doe

Incoming Mail Server: mail.yourdomainname.com
User Name: yourname@yourdomainname.com
Password: Password created

Outgoing Mail Server: ISP Mail Server
(ie: shawmail, mail.telus.net etc.)

For the most effective support services, please
send us an email at contact@bluebananas.ca
orcall 604 214 4642.
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